
New process for applying for an International Letter of Introduction 
 

The ILOI is a WOSM endorsed document which serves as evidence to any 
overseas Scouts you encounter that you are a registered Australian Scout. 
Any member can complete an application for an International Letter of 
Introduction (ILOI).  
 

However, an ILOI is only issued to members whenever they have plans to participate 
in or visit a Scouting program or activity whilst overseas. If you do not provide details 
of planned Scouting involvement overseas, you will not be eligible for a ILOI. 
 

In order for you to be eligible for an ILOI, we need to know: 
• the date/s you intend to meet, 
• which Group you are meeting and where you are meeting them, 
• and who your contact is and their contact details. 

 

This information is then used to formally inform the National Scout Organisation that 
you will be visiting their Scouts. 
 

Unfortunately, if you cannot provide these details, your application for an ILOI will 
not be approved. 
 

There is also a cost of $50.00, which includes the downloadable ILOI, two new 
Australian scarves and postage to any Australian address. 
 

Applications for an ILOI require the approval of both the State Commissioner – 
International (SC-I) and the International Commissioner, Scouts Australia (ICoA). 
 

While Scouts Victoria cannot support you as an individual traveller overseas nor can 
we guarantee that we can connect you with Scouts overseas, there are things we 
would recommend you have while travelling, such as comprehensive travel 
insurance, and check any advice or alerts issued on the Smart Traveller website for 
where you intend to visit.  
 

Note: Registering your trip on Smart Traveller is not applicable as you can no longer 
register trips/holidays with the Smart Traveller site. For more information, please 
see their FAQ section here: https://www.smartraveller.gov.au/FAQs 
 

  

http://r20.rs6.net/tn.jsp?f=001i_2P_kbeEMiL5adY1q9RNtfMpI-LD5z8lnf3VEQyBLxGIQHILkLllTmvmzsP9vEyuqc-mI89TTSSqVX42VmJOHvlBlt45hgP6P5gnTT5aiKh9thSr58cS8tz5JTxZZWN19msEZFGhbWgKIwd2lMDVSwd6CZ1N2uBYCfqbtIm9h2ZKhbQ2iv9TcxXg5Y78_YOwbjQ-deiRjE=&c=9-rwi3NziM2JndG3QDKnoaBfm85KeEY_IXTrJ6OSO8OEFf8VnPXXEg==&ch=rBnIKsLUzTacS9yPxFc6qSksE8N0h8hYbn2awRsHEptihpPs1Kyy8g==
https://www.smartraveller.gov.au/
https://www.smartraveller.gov.au/FAQs


Instructions 
 
The process for applying for an ILOI is online via the Scouts Australia 
International Event System. If you have been a member of a National 
Contingent, you will already have an account. If not, you will need to create 
an account via: 
https://registrations.international.scouts.com.au/Login.asp#NewRegistration 
  
 
Once you have created and verified your account,  

• Log in  
• Scroll down to where you will see the section  

‘International Letter of Introduction’.  
 

You will see this: 
 

 
 
 
Click on the ‘Request Letter of Introduction’ button at the right side of the page 
(circled above). 
 
You will then see this page: 

 
 

• Complete your Personal details,  
• Press ‘Save’ down the bottom on the right-hand side,  
• Select ‘Travel Details’ from the menu on the left-hand side (circled above).  

https://registrations.international.scouts.com.au/Login.asp#NewRegistration


 
You will then see this page: 

 

 
 
You will be required to provide the following details: 

o Your eligibility for an ILOI 
o Your Scouting role 
o Trip details 
o Scouting visit details 

 
Once you have completed the details,  

• Press ‘Save’ (circled in red above) 
• Select ‘Status’ from the menu on the left-hand side (circled in green above). 

 
You will then see this page: 
 
 
 
 



 
 

 

 
 
Once you have read the details on this page, press ‘Submit’. 
 
You have completed your ILOI application. 
 
The application will come to the SC-I for approval. If the level of detail provided is 
not enough or another issue is found, the SC-I will reject the application or get in 
contact with you seeking more information.  
If the application is rejected, you will receive an email informing you. 
 
If your application does not satisfy the minimum expectations listed above, or gives 
no detail of the Scouting activity you plan on attending, the application will be 
rejected and you will be required to resubmit after contacting the SC-I with more 
detail. You will receive an email informing you of the rejection and what detail is 
required for an approval. 
 
Once the application is approved, it will be given the status SHQ approved’ and 
forwarded to the ICoA for approval, where they can approve or reject based on their 
assessment of the application.  
 
Once the ICoA approves the application, you will receive an email confirming the 
approval and prompting you to log back into the system and make payment of 
$50.00 for two Australian scarves and the downloadable ILOI via the online payment 
function. Once the payment is received, you ILOI will be available for download and 
two Australian scarves will be delivered to your mailing address. 
 
  



 
 
 
In short: 

1. Create account via  
https://registrations.international.scouts.com.au/Login.asp#NewRegistration 

2. Log in via  
https://registrations.international.scouts.com.au/Login.asp 

3. Scroll to ‘International Letter of Introduction’ section and click ‘Request 
Letter of Introduction’ on the right hand side. 

4. Complete details and submit. 
5. Await email from SC-I and ICoA confirming approval or rejection. 
6. If approved at both State and National levels, log in and make payment. 

If rejected, at either State or National level, complete step 4 with more detail 
and continue steps for approval. 

 

 

https://registrations.international.scouts.com.au/Login.asp#NewRegistration
https://registrations.international.scouts.com.au/Login.asp

